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Mozilla Firefox
1. The Begin Installation screen appears. Click Next to continue with scanner
installation.

St D

stallation

Begi

STEP 1 OF 6: BEGIN INSTALLATION

In order to scan a deposit, you first must install the Scanner Service. The Scanner Service manages the check scanner and installs the drivers needed for this application. You will be guided through the steps necessary to install this software

You might see this page for different reasons

* You previously scanned deposits and now need to upgrade to the new Scanner Service (eliminating the need for Java updates o scan deposits). Please proceed with the set-up process by clicking Next.

* Youare a new user and never have seen this screen. Please proceed with the set-up process by clicking Next

* You previously canceled a scanner software installation. Please proceed with installing the required software by clicking Next

* You have previously installed and uninstalled the scanner software or switched to Firefox. Please proceed with installing the required software by clicking Next.
* The scanner was unable to be connected, or the scanning software may have lost connection. Please use the following recommendations to fix this issue
1. Follow the steps described in Online Help to make sure scanner is properly installed and runing
2. Restart your computer and login again
3. Ifyou are still having scanner connection issues, contact your erify whether an Internet praxy or another application (¢.g., antivirus software) is blocking access.

4. If the above steps do not resolve thi

e, please contact your service provider's customer support for additional help (Help > Contact Customer Support)
Important: You must be an administrator on your computer to complete the installation

Click Next to start the installation process. If you click Cancel, you will exit the installation process, and scanning will be disabled

Cancel  Next

2. The Install Certificate screen appears. Click the Certificate File link.

nstall Cei

STEP 2 OF 6: INSTALL CERTIFICATE

In order to continue to use Firefox, you must first download and install a certificate that will allow the scanner to access the service securely.
If you previously installed this scanner on another browser gfease complete the certificate installation steps below and then log out.

1. Download and save the following certificate file to your hard drive

2. Press Ctrl-N to launch a new window.

3. In the address bar, copy and paste: "about-preferences”, then hit Enter.
4. Type "cert" in the "Find in Options" search box.

5. Click the "View Certificates” button

6. Select the "Authorities” tab.

7. Click "Import

8. Select the certificate file you dov

nloaded from your downloads directory.

9. Click "Open”.

10. Mark the checkbox "Trust this CA to identify websites". Do not mark any other checkboxes, if there are any.
11. Click "0
12. Make sure that a new entry "D+H Scanner Service Certification Authority” appears in the list of certificates on file.
13. Click "OK".

14_Close the "Options” bro

er tab

If you previously installed this scanner on another browser, please dick Logout and log back in
Otherwise, please proceed with clicking Next to finish the remaining installation process for your scanner.

If you click Cancel, you will exit the installation process, and scanning will be disabled

Cancel

3. A notification window appears. Select the Save File option under the question “What
should Firefox do with this file?” Then click OK.



Opening ScannerServiceRootCertificate.cert >

You have chosen to open:
|=| ScannerServiceRootCertificate.cert

which is: Text Document (1.8 KB)
from: hitps:/ R

What should Firefox do with this file?
) Open with | Motepad (default) w

(®):Save File

[ 1D this automatically for files like this from now on.

QK Cancel

4. Press Ctrl-N to launch a new window.
5. Inthe address bar type in “about:preferences” and hit enter.
6. Type “cert” in the Find in Options search box at the top right corner of the page.

e

¢ @ € Firefo about:preferences#searchResults p*d m ao & =
[ o cer o]
It General Search Results
m‘ Home Certificates
When a server requests your personal certificate
Q Search B
Select one automatically

n Privacy & Security ® Askyou every time p——
~ Query OCSP responder servers to confirm the current validity of View Certificates...

Sync -
(= =5 certificates

Security Devices...

7. Click the View Certificates button.



8. Select the Authorities tab and click Import.

Certificate Manager b4

Your Certificates People Servers Authorities

You have certificates on file that identify these certificate authorities

Certificate Name Security Device L.

Wiew.. Edit Trust Import... Export Delete or Distrust

OK

9. Select the certificate file from the Downloads folder and click Open.
@ Select File containing CA cestificate(s) to impart 4
€~ - ‘r » This PC » Downloads w Search Dewnloads B
Organize = Mew fedder ==« [N a
. Wid ™ Mame Date modified Type S
= Wir [ ScannesSenviceRootCentificatecent 82820 X12PM  CERT File 31KE
- -
= AP
- MC
= Ph
- AP
= lase
& Fall
= Ext

o Metw

File name= | ScannerSenaceRootCertificate.cert w | Certificate Files w




10. A notification window appears. Mark the checkbox Trust this CA to identify websites
and click OK.

Downleading Certificate >

You have been asked to trust a new Certificate Authority (CA).

Do you want to trust “D+H Scanner Service Certification Authority” for the following purposes?
[] Trust this CA to identify websites.
[ Trust this CA to identify email users.

Eefore trusting this CA for any purpese, you should examine its certificate and its policy and
procedures (if available).

View Examine CA certificate

11. Make sure that a new entry D+H Scanner Service Certification Authority appears in
the list of certificates on file then click OK.

Certificate Manager =

Your Certificates People Servers Authorities

You have certificates on file that identify these certificate authonties

Certificate Mame Security Device [

~D+H

D+H Scanner Service Certification A... Software Security Device

Import...

12. Close the Options browser tab to return to the Install Certificate page and click Next.
13. The Select Scanner screen appears. Select your scanner model from the drop-down
box and click Next.



STEP 3 OF 6: SELECT SCANNER

Please select your scanner model:

Panini Vision X -

Digital Check CheXpress CX30
Digital Check TellerScan TS210
Digital Check TellerScan T5215
Digital Check TellerScan TS230
Digital Check TellerScan TS240
Epson CaptureOne TM-51000
Panini I:Deal

Panini Vision 1

Panini Vision X

Unisys MyVision X/Panini MyVision X

14. The Launch Installer screen appears. Click the Download the Installer link.

Launch Installer

STEP 4 OF 6: LAUNCH INSTALLER

Click the following ink to download the installer:

Download the

fyou click Cancel, you will exit the installation procass, and scanning wil be disabled

After downloading

nstaller, click on the downloaded file and select Open or Run to start the installation. You will be asked to confirm that you want to install this on your computer. When the Scanner Service installer is finished, cick Close on
the final "Installation Suct

iccessfully Completed" screen to exit the program and then click Next below to continue the installation process.

cancel

15. A dialog box appears asking if you would like to save the file. Click Save File.

You have chosen to open:

[55] SetupScannerServicePanini.exe

which is: (39.1 MEB)
from: https:/,

Would you like to save this file?

Sawve File Cancel



16. Go to your downloads by clicking on the arrow in the top right of the browser toolbar.

v IND & =

"~

17. Select your scanner file (not the certificate file) from the list of downloads.

fwebdlient/service jsf e o + IN O & =
|I| SetupScannerServicePanini.exe =
Completed — 39.1 MBE
ScannerserviceRootCertificate.cert =
._-| Completed — 2.3 KB

Show All Downloads

18. A Security Warning message appears asking if you would like to run the program. To
accept the software and allow it to install, click Run.

Do you want to run this file?

Marme: . ASetupScannerServicePanini.exe

Publisher: D+H USA CORPORATION

Type:  Application

From: [Downloadsh\SetupScannerServicePa..,

Run Cancel

[] Always ask before opening this file

I While files from the Internet can be useful, this file type can potentially
i l'j-l harm your computer. Only run software from publishers you trust.
- What's the risk?



19. A Scanner Service dialog box appears. Click Install.

ﬁ Scanner Service for Panini Setup — =

F_ﬁ Scanner Service for Panini

& Install Close

20. An installation Completed message appears. Click Close.

ﬁ Scanner Service for Panini Setup — >

Bg_ﬁ Scanner Service for Panini

Installation Successfully Completed

Close

21. After the scanner drivers are installed, the Launch Installer screen reappears. Click
Next.

22. The Verify Connection screen appears. Ensure that the scanner is turned on and
connected to your computer then click Next. Wait while the scanner initializes.



23. The Installation Complete screen appears. Click OK to exit from the installer. You can
now begin creating a new deposit.

Installation Completa

STEP 6 OF 6: INSTALLATION COMPLETE
The installation has completed successfully.

oK

Chrome
1. The Begin Installation screen appears. Click Next to continue with scanner
installation.
2. The Select Scanner screen appears. Select your scanner model from the drop-down
box and click Next.

STEP 2 OF 5: SELECT SCANNER

3. The Launch Installer screen appears. Click the Download the Installer link.

o Mt

Launch Installer

STEP 3 OF 5: LAUNCH INSTALLER

Click the following link to download the installer

un to start the installation. You will be asked to confirm that you want to install this on your computer. When the Scanner Service installer is finished, click Close on
elow to continue the installation process

4. Atthe bottom left of the screen, click the name of the downloaded file to open it.

10



5.

6.

If a Security Warning message or confirmation box appears. Click Run.

Open File - Security Waming
Do you want to run this file?

E Mamie Downloads\SetupScannerServicePanini (1).exe
Publisher: D+H USA CORPORATION
Type Application
From: \Downloads\SetupScannerServiceP...

R

E1 Always ask before opening this file

harm yuur cumputzf Only run software frem publishers you trust.

While files from the Internet can be useful, this file type can potentially
@ tamyoucom

*

A Scanner Service dialog box appears. Click Install.

ﬁ Scanner Service for Panini Setup —

Eg_ﬂ Scanner Service for Panini

| Ginstall | |

Close
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7. An installation Completed message appears. Click Close.
jjj' Scanner Service for Panini Setup — >

== Scanner Service for Panini

Installation Successfully Completed

Close

8. After the scanner drivers are installed, the Launch Installer screen reappears. Click
Next.

9. The Verify Connection screen appears. Ensure that the scanner is turned on and
connected to your computer then click Next. Wait while the scanner initializes.

10. The Installation Complete screen appears. Click OK to exit from the installer. You can

now begin creating a new deposit.

12



Internet Explorer

1. If the Begin Installation screen appears, then Click Next and continue with scanner
installation on step 2.

Deposit

Begin Install;

STEP 1 OF 5: BEGIN INSTALLATION

In order to scan a deposit, you first must install the Scanner Service. The Scanner Service manages the check scanner and installs the drivers needed for this application. You will be guided
through the steps necessary to install this software.

You might see this page for different reasons:
« You previously scanned deposits and now need to upgrade to the new Scanner Service (eliminating the need for Java updates to scan deposits). Please proceed with the set-up process
by clicking Next
* Youare a new user and never have seen this screen. Please proceed with the set-up process by clicking Next.
« You previously canceled a scanner software installation. Please proceed with installing the required software by clicking Next.
* You have previously installed and uninstalled the scanner software. Please proceed with installing the required software by clicking Next.
« The scanner was unable to be connected, or the scanning software may have lost connection. Please use the following recommendations to fix this issue:
1. Follow the steps described in Online Help to make sure scanner is properly installed and running.
2. Restart your computer and login again
3. If you are still having scanner connection issues, contact your system administrator to verify whether an Internet proxy or ancther application (e.g., antivirus software) is

blocking access

4. If the above steps do not resolve this issue, please contact your service provider's customer support for additional help (Help > Contact Customer Support).
Important: You must be an administrator on your computer to complete the installation.

Click Next to start the installation process. If you click Cancel, you will exit the installation process, and scanning will be disabled

Cancel Next

If there is a prompt to update the Java(TM) Runtime Environment follow these
instructions to download Java.
a. Click OK on the webpage message box.

Message from webpage

You need the latest Java[TM) Runtime Environment, Would
you like to update now?

b. A Java page will appear asking you to accept the license agreement. Click
Agree and Start Free Download.

13



Download Help

2l s Download Java for Windows

» Whal is Java? Recommended Version 8 Update 221 (filesize: 1.97 MB)
» Remove Older Versions Release date July 16, 2019

» Disable Java

» Ermor Messages

» Troubleshoot Java

» Otter Help & Important Oracle Java License Update

The Oracle Java License has changed for releases starting April 16, 2019.

Windows 64-bit Users
The new Oracle Technology Network License Agreement for Oracle Java SE is substantially

Do you use both 32-bit and different from prior Oracle Java licenses. The new license permits certain uses, such as

64-bit browsers? personal use and development use, at no cost — but other uses authorized under prior Oracle

» FAG about 64-bit Java for Java licenses may no longer be available. Please review the terms carefully before downloading
Windows and using this product. An FAQ is available here

Offline Installation Commercial license and support is available with a low cost Java SE Subscription.

Trouble downloading?

Try the offine instalier Oracle also provides the latest OpenJDK release under the open source GPL License at

jdk.java.net.
Agree and Start Free <
Download
By dowr ing Java you dge that you have read and

accepted the terms of the Oracle Technology Network License
Agreement for Oracle Java SE

c. Once you have successfully installed Java, a message will notify you. Click
Close.

;.Hﬂg_ﬁup.:amp‘;; — —— — - — = "

' You have successfully installed Java

[ 1
wou will be prompted when Jara updates are available. Always install updates to get the latest parformances ]
and security improvements.
hdore aboud update seRings ¥
Q

Clase

d. The Begin Installation screen appears. Click Next.

e. The Unplug Scanner screen appears. Ensure that your scanner is powered off

and disconnected from your computer. Click Next.
2. The Select Scanner screen appears. Select your scanner model from the drop-down
box and click Next.

14



Deposit

Select Scanner

STEP 2 OF 5: SELECT SCANNER

Please select your scanner model:
Panini Vision X -

Cancel Next

3. The Launch Installer screen appears. Click the Download the Installer link.

Deposit

Launch Installer
STEP 3 OF 5: LAUNCH INSTALLER

Click the following link to download the installer:

Download the Installer

If you click Cancel, you will exit the installation process, and scanning will be disabled

After downloading the installer, click on the downlcaded file and select Open or Run to start the installation. You will be asked to confirm that you want to install this on your

computer. When the Scanner Service installer is finished, click Close an the final "Installation Successfully Completed” screen to exit the program and then click Next below to
continue the installation process

Cancel

4. Atthe bottom of the screen one or more security messages may appear. Click Run and
wait for the download to finish.

D you want to nan of jave SetupSannerSondoePaninlene (35,1 ME) from £om?
| @ Thiis Eype of file could harm your computer. Run Spve T Cancel
82% of SetupScannerServicePanini.exe downloaded 10 sec remaining Pause Cancel View downloads

5. Depending on the configurations set by your service organization, you may see
different set up screens. If you remain on the Launch Scanner screen and see a
Scanner Service dialog box proceed to Step 6. However if the computer
automatically proceeds to an Install Driver and Driver Synchronization screen skip
Step 6 and proceed to Step 7.

6. Launch Scanner screen and Scanner Service setup:

a. Click Install.

15



jkj-‘ Scanner Service for Panini Setup - X

==1| Scanner Service for Panini

Glnstall Close

b. An Installation Completed message appears. Click Close.
ﬁ‘ Scanner Service for Panini Setup — x

=~ Scanner Service for Panini

Installation Successfully Completed

Close

c. After the scanner drivers are installed, on the Launch Installer click Next.
d. The Verify Connection screen appears. Ensure that the scanner is turned on
and connected to your computer then click Next.

STEP 4 OF 5: VERIFY CONNECTION

If your check scanner is not already connected, connect it to your computer and turn the power "ON".

Wiatch the Windows Taskbar (usually at the bottom of the screen) for an indication that the device is ready to use.
On older operating systems, there will be a temporary pop-up that specifically says, “Your device is ready to use”

On newer operating systems, temporary Device Setup icons in the Taskbar will show progress by a highlighting color gradually sweeping across the icons until the entire icons are
highlighted, then the icons will disappear.

When allicons and pop-ups have disappeared, click Next
If unsure whether the setup has completed, then wait 30 seconds after connecting the scanner to the computer, prior to clicking Next

Next

e. Wait while the scanner initializes and finishes the synchronization process.
f. Proceed to Step 8 Installation Complete.
7. Install Driver and Driver Synchronization screen:
a. The Driver Synchronization screen automatically appears.
b. Ensure that the scanner is turned on and connected to your computer, and
then click Next.

16



c. Wait while the scanner initializes and finishes the synchronization process.
8. The Installation Complete screen appears. Click OK to exit from the installer.

STEP 5 OF 5: INSTALLATION COMPLETE
The installation has completed successfully.

OK

9. You can now begin creating a new deposit.
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